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What is your understanding of Knowledge Management
Processes ? What are the main processes covered under
them ? Explain giving suitable examples.

OR

Discuss the characteristics of a Knowledge worker.

Discuss Knowledge Management Solution Pyramid and
its parameters with examples.

OR

What do you understand by the term Knowledge Economy ?
What are the specific characteristics of a knowledge
economy ?

Discuss - ‘Knowledge Management has Impact on various
dimensions in an Organization’.

OR

What according to you is the role of Chief Knowledge
Officer (CKO) in an Organization?
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4  Discuss the techniques motivate a Knowledge Worker. 20
OR

4  Identify and discuss reasons as to why is it essential to 20
perform a  Knowledge management assessment in

Organizations.

5  Discuss the role of Organizational Culture promoting a 20

proper Knowledge Management in the organization.
OR

5  Discuss the role of Knowledge Management in Performance 20

Management of Knowledge Worker.
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